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Abstract

Background: Artificial intelligence is becoming a part of daily life and the medical field. Generative artificial intelligence
models, such as GPT-4 and ChatGPT, are experiencing a surge in popularity due to their enhanced performance and reliability.
However, the application of these models in specialized domains, such as occupational medicine, remains largely unexplored.

Objective: This study aims to assess the potential suitability of a generative large language model, such as ChatGPT, as a
support tool for medical research and even clinical decisions in occupational medicine in Germany.

Methods: In this randomized controlled study, the usability of ChatGPT for medical research and clinical decision-making
was investigated using a web application developed for this purpose. Eligibility criteria were being a physician or medical
student. Participants (N=56) were asked to work on 3 cases of occupational lung diseases and answer case-related questions.
They were allocated via coin weighted for proportions of physicians in each group into 2 groups. One group researched the
cases using an integrated chat application similar to ChatGPT based on the latest GPT-4-Turbo model, while the other used
their usual research methods, such as Google, Amboss, or DocCheck. The primary outcome was case performance based
on correct answers, while secondary outcomes included changes in specific question accuracy and self-assessed occupational
medicine expertise before and after case processing. Group assignment was not traditionally blinded, as the chat window
indicated membership; participants only knew the study examined web-based research, not group specifics.

Results: Participants of the ChatGPT group (n=27) showed better performance in specific research, for example, for poten-
tially hazardous substances or activities (eg, case 1: ChatGPT group 2.5 hazardous substances that cause pleural changes versus
1.8 in a group with own research; P=.01; Cohen r=—0.38), and led to an increase in self-assessment with regard to specialist
knowledge (from 3.9 to 3.4 in the ChatGPT group vs from 3.5 to 3.4 in the own research group; German school grades
between l=very good and 6=unsatisfactory; P=.047). However, clinical decisions, for example, whether an occupational
disease report should be filed, were more often made correctly as a result of the participant’s own research (n=29; eg, case 1:
Should an occupational disease report be filed? Yes for 7 participants in the ChatGPT group vs 14 in their own research group;
P=.007; odds ratio 6.00, 95% CI 1.54-23.36).

Conclusions: ChatGPT can be a useful tool for targeted medical research, even for rather specific questions in occupational
medicine regarding occupational diseases. However, clinical decisions should currently only be supported and not made by the
large language model. Future systems should be critically assessed, even if the initial results are promising.
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Introduction

The application of artificial intelligence in the field of
medicine has a long history, dating back to the mid-20th
century. Initially used in research, its use in clinical medicine
emerged in the 1970s. The MYCIN computer expert system
was used at Stanford University for the purpose of diagnos-
ing and treating infectious diseases with antibiotics [1]. Even
though the diagnoses produced by the system at that time
exhibited remarkably high success rates, it was not accepted
at that time. The recent rapid innovation of large language
models (LLMs) has led to the emergence of ChatGPT, which
is the first LLM to provide the data basis and performance to
support or carry out medical research and clinical decisions.
Nevertheless, the clinical application is currently viewed
with a degree of skepticism, as ChatGPT, especially in the
earlier versions 2 and 3, demonstrated a marked tendency to
“confabulate,” to fabricate statements and even references [2].
This phenomenon is frequently referred to as “hallucinating”
in the literature [3]. Following the upgrade to ChatGPT 4,
which includes a Bing internet connection, the tendency to
hallucinate has been reported to have decreased significantly,
allowing well-founded statements to be made. However, it is
essential to subject LLM information to rigorous scrutiny and
verification for accuracy.

ChatGPT has been used in patient care for some time, for
example, for the creation of informational pamphlets [4], the
evaluation of educational videos [5], and also in radiological
[6] or dermatological [7] diagnostics. Nevertheless, there are
currently significant discrepancies between the assessments of
the relevant experts, and therefore, the use of this technol-
ogy without proper oversight is not recommended [4.5,7].
Occupational medicine is a small specialty at the interface
between work and medicine. One main field of activity is
the prevention or early detection of occupational diseases.
In Germany, an occupational disease can only be recognized
officially if there is a disease “that insured employees suffer
as a consequence of the occupational activities they perform
in the course of their jobs and that are listed in the Ordinance
on Occupational Diseases in Germany [8]. Almost 80% of
annual deaths are caused by occupational diseases of the
lungs in Germany [9]. However, particularly nonoccupational
physicians are frequently uncertain as to whether the clinical
presentation of patients and their occupational history justify
the reporting of an occupational disease. Furthermore, the
results of an internet search are often inconclusive, particu-
larly with regard to German occupational disease law.

This project originated from the clinical experience and
routine of an occupational medicine institute at a univer-
sity hospital, as well as interactions with colleagues during
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consultations. An application that facilitates targeted research
or even indicates whether there is a justified suspicion of
an occupational disease could have a positive impact on the
daily work of doctors and on the probable high number of
unreported occupational illnesses that are not reported.

The objective of this study was to assess the poten-
tial suitability of generative LLM, such as ChatGPT, as a
support tool for medical research and even clinical deci-
sions in occupational medicine in Germany. In particular,
the first insights into the potential for such technology to
provide assistance with questions pertaining to occupational
disease law and the practice of daily medical care should be
provided. Physicians and medical students were invited to
work on 3 occupational medicine cases regarding occupa-
tional lung diseases within a web-based application. One
randomly selected group was prompted to use an integrated
chat application with input in ChatGPT, whereas the other
was instructed to use their customary research instruments,
including web-based search engines such as Google and, in
Germany frequently used medical information websites such
as Amboss [10] or DocCheck [11]. The responses provi-
ded were subjected to quantitative assessment based on the
number of correct answers.

Methods
Participants

In this randomized controlled study, medical students and
doctors were recruited via announcements on notice boards
and personal contact. Flyers with information about the study
and a QR code to the study website were shared in web-
based and analog notice boards, as well as student messenger
groups at the university hospital. Flyers were also distributed
in other hospitals and rescue helicopter stations via contact
persons who received the flyers and hung them on the notice
boards. The web-based study was conducted in German via
a web-based application. The inclusion criterion was the
indication of current medical studies and semester or practice
as a physician and specialty. An exclusion criterion was the
use of ChatGPT in the group, which should use their own
research tools. To avoid unconscious influence toward the use
of ChatGPT, the participants were not informed of this at the
start of the study. No specific sample size calculation was
carried out beforehand on the assumption that recruitment
per se would be rather difficult due to the effort involved. A
minimum of 50 participants was set as a minimum number in
a 3-month interval.

With a sum of 3 weeks of lectures, occupational medicine
is a very small part of the study program at medical universi-
ties. Physicians and medical students both were expected to
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have a similar level of knowledge in relation to occupational
medicine, since occupational health aspects play only a very
small role, if any, in specialist medical training. Thus, both
groups were included in the study.

The study process is depicted in Figure 1. As the first
step, demographic data and a self-assessment of occupational
medical knowledge were requested according to German
school grades between 1 and 6, with 1=very good being
the best grade and 6=unsatisfactory being the worst. The
respondents were then asked 6 questions on occupational
diseases, which they were asked to answer from memory
without any research.

They were then randomized into one of two groups: (1)
research with the integrated chat window, which enabled a
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query with ChatGPT, or (2) research with the research tools
familiar to the person. The person was free to choose which
tools were used; they were only asked to name these tools
after the case studies. A digital weighted coin was flipped for
the group assignment. If there was an unequal distribution of
doctors and students, the next group assignment with the next
coin toss was more likely to be allocated to the other group.
Afterward, the participants were immediately referred to case
processing.

The group assignment was not blinded in the traditional
way, since group membership was indicated by the presence
or absence of the chat window. However, the participants did
not learn the exact group characteristics in advance only that
web-based research was to be examined.

Figure 1. Study procedure. After the sociodemographic and knowledge questionnaire, participants were assigned to one of the 2 groups. After
processing of case 1, participants could decide if they work on case 2 or proceed to the final questionnaire. The same choice was given after case 2.

Sociodemographic
questionnaire

Knowledge
questionnaire

Random allocation
(virtual coin)

} }

Group:
own research

Final

guestionnaire

Group:
ChatGPT

Questions and Cases

The study was conducted between March 1, 2024, and May
31, 2024, as planned for a 3-month period. The English
translation of the survey conducted in German can be found
in Multimedia Appendix 1. Three cases were offered, each
with 6 questions. All 3 cases were based on real patients
in occupational medicine practice and only slightly altered
for the study. Cases were then examined for accuracy by
2 occupational health specialists who specialize in occupa-
tional lung diseases. The correct answers were determined
in advance. A pilot test with the setup was tested by 3
pilot testers, a medical student, a nonoccupational physi-
cian, and an occupational health specialist. According to
their comments, slight adjustments were made, for example,
copying the questions directly into the chat window was
disabled.

https://formative jmir.org/2025/1/e63857

Case 1 is based on the case of an outdoor worker who
was treated for cholangiocellular carcinoma. As an incidental
finding, asbestos-associated changes in the pleura were found
in the computed tomography of the thorax. An occupational
disease report was made with a justified suspicion of an
occupational disease according to the Occupational Diseases
Ordinance in Germany. Case 2 is based on the case of a
young woman who worked in galvanization and developed a
sensitization and allergy to a metal sulfate. Case 3 was based
on a former dental technician with a recognized occupational
disease (berylliosis).

Exactly 6 questions were asked for each case, which were
to be answered with yes or no, multiple choice, or free-text
options. For each question, there was also a “don’t know”
option. The questions can be viewed in Multimedia Appendix
1. Three questions were always presented on the screen at
the same time as the introductory case vignette. Next to it
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was either a window for integrated ChatGPT input (Figure 2)
or the indication that the usual means should be used freely.
Each question had to be answered or the “don’t know” option
had to be checked. After completing the 3 questions, the user
moved on to the next 3. It was then no longer possible to go
back and change the answers, and rule out learning effects
from the later questions. In order to record how exactly the
respondents entered their answers, it was also not possible to
copy the questions or the case vignette and paste them into
the chat window.

The number of correct answers or “don’t know” answers
was counted in the evaluation. For questions that were offered
for answering without research before the group assignment
(before), a comparison of before and after was also carried
out.

After each case, it was possible to choose whether another
case should be processed or whether the respondent should be
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forwarded to the final questions. This was to prevent the final
questions from not being processed because the respondents
did not want to work on the other cases.

In the final questionnaire, respondents were again asked
to assess their occupational medicine expertise and were also
asked which research tools were ultimately used. In addition
to a rating of the experience of the research method, positive
and negative comments were recorded.

The primary outcome was the case performance as
indicated by a number of (right) answers recorded from case
processing. The secondary outcome was a change in (right)
answers for certain questions that were asked before without
any support and again during case processing with the
group-assigned method and self-assessment of occupational
medicine expertise recorded before and after case processing.

Figure 2. View of the ChatGPT group for solving case 2 before (A) and after (B) input. ChatGPT 4 was connected to the input window..

“A
E

Case

in the galvanisation department of a company in the neighboring
town. She has noticed reddish skin changes on her hands and an
increasing cough with shortness of breath

Question about the case (Page 1 of 2)

Please answer these questions using your assigned research method!

Which hazardous substances does she most likely have contact with in galvanisation?
Give up to 3 answers.

Case 2

A female patient, 28 years old, comes into your practice. She works

Q

Research method

Your current chat 9

m Ask your questions regarding the case here.

‘B
5

Case

in the galvanisation department of a company in the neighboring
town. She has noticed reddish skin changes on her hands and an
increasing cough with shortness of breath.

Question about the case (Page 1 of 2)

Please answer these questions using your assigned research method!

Which hazardous substances does she most likely have contact with In galvanisation?
Give up to 3 answers.

Case 2

A female patient, 28 years old, comes into your practice. She works [| Your current chat (o]

Q

Research method

E Ask your questions regarding the case here.

You:

-
= Which hazardous substances are used in galvanisation, list three

=] Answer:
Various hazardous substances can occur in galvanisation. Three common
hazardous substances are:

1. chromium(VI) compounds (e.g. chromic acid)
2 nickel and nickel compounds
3. cyanides (e.g. cyanide)

These substances are particularly dangerous due to their toxic, corrosive
and carcinogenic properties

Write a message. >

Application

A web-based application with an integrated environment for
answering questions, subsequent assignments to a group, and
a case view was developed for the study. In addition, an
integrated chat window was built into the case view for the
ChatGPT cohort. This should look as similar as possible
to the ChatGPT user interface. A screenshot can be seen
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in Figure 2. The development of this application allowed
for user-friendly data collection of chat entries and respon-
ses during unsupervised study participation. All data was
stored in a structured query language database. The LLM was
integrated via the Chat Completions application programming
interface, a developer interface from OpenAl, the developers
of GPT-4 and ChatGPT [12]. Communication with OpenAl
took place via our own servers and was carried out in such a
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way that OpenAl did not receive any information such as the
IP addresses of the participants aside from the actual input.
The participants’ input and, in the case of ongoing chat, the
previous input and responses were used as context for the
LLM. The model‘s response was already loaded (“streamed’)
into the application in sections during generation to enable
the response to be displayed earlier. The most up-to-date
and powerful model from OpenAl between March 2024 and
May 2024 was used: gpt-4-0125-preview. Each conversation
contained a system prompt. This is a command that gives
the model context and instructions for the conversation. The
system prompt contained, among other things, an explana-
tion that it is an assistant for doctors and students to investi-
gate occupational disease and should be helpful. The entire
system prompt read as follows: "You are a helpful assistant
who helps with questions regarding occupational diseases
in Germany. You communicate with medical students or
doctors. You check your information for accuracy. If there
are ambiguities, for example, with abbreviations, ask what
exactly is meant. Answer specifically and be brief. If there are
any uncertainties, explain them.”

ChatGPT Input

The inputs made by the participants and the outputs generated
by ChatGPT were examined by 2 individuals separately and
then compared. Differences in the assessment were discussed
between the 2 raters and resolved by consensus. In addition
to the number of words entered and output, the type of
communication on the participants’ side was also recorded,
for example, was ChatGPT addressed, was the input in
complete sentences or as keywords?

Ethical Considerations

This study was carried out with the approval of the respon-
sible ethics committee (Ethics Committee of the Medical
Faculty of RWTH Aachen University, EK 24-065) in
accordance with the Declaration of Helsinki in its current
version and with national law. Informed consent was obtained
from all participants. Study data were obtained anonymously
without any personal information. Participants received no
compensation. Three €25 vouchers (approx. 28 US$) were
raffled off among all participants. They could voluntarily
provide an email address, without this being linked to the
other data. This email address was only used to draw and send
the vouchers.

Statistical Analysis

The data were analyzed using GraphPad Prism (version
10.2.3) and SPSS (version 29.0.0.0; IBM Corp).
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No sample size analysis was performed beforehand. The
recruitment period was set at 3 months. The aim was to
recruit as many patients as possible during this time with at
least 50 participants being included.

The data are given as number and percentage, number of
answers or correct answers, or mean (SD). Group differences
between the ChatGPT group and the group with its own
research were examined either by Mann-Whitney U test or
chi-square test for group sizes of at least 5 persons, otherwise
by Fisher exact test . All statistical tests were 2-sided with
P<.05 as the significance level.

Results

Demographics of the Participants

A total of 70 respondents made entries in the web-based
questionnaire (Figure 3). A total of 10 (10/70, 14%) had
already dropped out before being assigned to a group. One
person (1/70, 1%) did not state whether they had studied
medicine or worked as a doctor and 3 people (3/70, 4%)
stated after case processing that they had used ChatGPT or
similar LLM but had been assigned to the group with research
without ChatGPT. They had to be excluded after participa-
tion in the study since participants were not informed of this
exclusion criterion beforehand to avoid unconscious influence
toward the use of ChatGPT. After exclusion, the data of 56
respondents were evaluated (Table 1).

A total of 27 participants, 17 (17/27, 63%) female and
21 (21/27, 78%) students, were assigned to the ChatGPT
group. A total of 29 participants, 24 (24/27, 83%) female,
and 15 (15/29, 52%) students, used their own research tools.
The ChatGPT group had significantly more students than the
research group. Overall, the average age was 28.5 (SD 7.2)
years and students were on average (SD) in their 9th (1.8)
semester. Both groups rated themselves similarly in terms of
occupational medicine expertise. The ChatGPT group gave
themselves a 3.9 (SD 1) according to school grades (almost a
4, which corresponds to the grade “sufficient”). The research
group gave themselves a 3.8 (SD 0.9).

The number of participants was recorded again before each
substep; only 28 of 56 participants (28/56, 50%) answered the
last case. The same decrease was observed in both groups,
meaning that a “loss-to-follow-up” bias is unlikely here due
to the research method.
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Figure 3. CONSORT (Consolidated Standards of Reporting Trials) flow diagram. After assessment of 70 participants for eligibility, 59 were
randomized in 2 groups. 27 participants were allocated to the ChatGPT group of which all were subsequently included in the analysis. 32 participants
were allocated to the group with own research. Here, three participants had to be excluded for analysis as they used ChatGPT as research tool.

[ Enrollment ]

Assessed for eligibility (N=70)

Excluded (n=11)

+ Not meeting inclusion criteria (n=1)
+ Declined to participate (n=10)

+ Other reasons (n=0)

4

Randomized (N=59)

Y Allocation ] v

Allocated ChatGPT group (n=27) Allocated to own research group (n=32)

+ Received allocated intervention (n=27) + Received allocated intervention (n=32)

+ Did not receive allocated intervention (n=0) + Did not receive allocated intervention (n=0)
v [ Analysis ]

Analyzed (n=27) Analyzed (n=29)

+ Excluded from analysis (n=0) + Excluded from analysis, use of ChatGPT

(n=3)

Table 1. Demographics of the participants. After completing the sociodemographic and knowledge questionnaire, participants were randomly
allocated to the ChatGPT group or to conduct their own research. Data are presented as n (%) or mean value (SD).

Total ChatGPT Own research P value
Sex, n (%) 56 27 (48.2) 29 (51.8) —a
Female 41 17 (63.0) 24 (82.8) .10°
Male 15 10 (37.0) 5(172) —
Status, n (%)
Students 36 21 (77.8) 15 (51.7) 046b¢
Physicians 20 6(22.2) 14 (48.3) —
In training 12 3 (50.0) 9 (64.3) —
Specialists 7 2(33.3) 5(35.7) —
Attendings 1 1(16.7) 0(0) —
Occupational medicine 5 2(33.3) 3(214) —
Participation, n (%)
Case 1 41 22 (81.5) 19 (65.5) —
Case 2 32 18 (66.7) 14 (48.3) —
Case 3 28 15 (55.6) 13 (44.8) —
Concluding questions 29 16 (59.3) 13 (44.8) —
Age (years), mean (SD) 28.5(72) 27.3(7.3) 29.6 (7) 074
https://formative jmir.org/2025/1/e63857 JMIR Form Res 2025 | vol. 9 1e63857 I p. 6
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Total ChatGPT Own research P value
Semester (students), mean (SD) 9(1.8) 8.9 (1.7) 92(19) 514
Self-assessment (school grades), mean (SD) 3.8(0.9) 39(1) 3.8(0.9) 744
Research tools commonly used, n (%)
Amboss [10] 45 23 (51.1) 22 (48.9) —
Doccheck [11] 48 24 (50.0) 24 (50.0) —
Google 44 20 (45.5) 24 (54.5) —
UptoDate [13] 8 4(50.0) 4(50.0) —
Wikipedia 26 11 (42.3) 15 (57.7) —
Thieme eRef [14] 12 5@41.7) 7(58.3) —
Via Medici [15] 3 1(33.3) 2 (66.7) —

2 not applicable.

bChi-square test.

€P<.05. For the number students
dMann-Whitney U test for unpaired samples.

Case 1: Asbestos-Associated Changes in
the Pleura

In terms of the number of correct answers, there was a
significantly higher number of correct answers to the question
about hazardous substances that can cause pleural changes in
the ChatGPT group than after their own research (Tables 2
and 3) which corresponded to a small effect (Cohen r<0.5).
Only the ChatGPT group was able to significantly increase
the number of correct answers to the question about 3 types
of cancers caused by asbestos compared to before the group
assignment.

With regard to the question of whether a cholangiocellular
carcinoma can be recognized as an occupational disease in
Germany, there were no group differences, neither between
ChatGPT and own research nor between before and after
group assignment. Only half as many participants (7/21,
33%) ) were able to make the (correct) decision that an
occupational disease should be reported in this case with the
support of ChatGPT than with their own research (14/21,
67%). Application of ChatGPT was associated with a 6 times
higher probability of indicating to report the occupational
disease than with own research.

Table 2. Case 1: Gardener with asbestos-associated pleural lesions —free-text questions. Participants were asked 3 questions, listing 3 answers in free
text (number of responses). Free-text questions included the instruction to list hazardous substances that can cause pleural changes, materials that can
induce them, and types of cancers caused by asbestos exposure. Either ChatGPT or the research method of their own choosing was used, depending

on group allocation for research.

Total ChatGPT Own research
Case 1 (n=41) (mean, SD) (mean, SD) (mean, SD) P value* Cohenr
Hazardous substances with pleural changes, mean (SD) 2.2(0.8) 2.5(0.8) 1.8 (0.8) 01° -0.38
Materials pleural changes, mean (SD) 1.5(1.2) 1.7 (1.3) 1.3(1.1) 35 -0.28
Types of cancers asbestos, mean (SD) 2.8 (0.5) 2.9(0.5) 2.7 (0.6) 37 -0.25
Types of cancers before, mean (SD) 2(0.8) 1.8 (0.8) 2.2(0.8) 18 -0.22
Types of cancers (comparison before vs after, P value)© <0014 <0014 06 —¢ —

Mann-Whitney U test for unpaired samples.
bP<.05.

‘Wilcoxon test for paired samples.

dp<001.

€—: not applicable.

Table 3. Case 1: Gardener with asbestos-associated pleural lesions—multiple-choice questions. Participants were asked 3 questions choosing the

right answers from multiple choice. Multiple-choice questions asked whether a CCC? could be officially recognized as an oD’ in Germany, which
OD number corresponds to asbestos-induced pleural changes, and whether an official OD report should be filed. Either ChatGPT or the research
method of their own choosing was used, depending on group allocation for research.

Case 1 (n=41) Total ChatGPT Own research P value® ORY (95% CI)
CCC as OD 16 14 95 1.05 (0.26-4.20)
CCC as OD before 10 9 90 1.08 (0.32-3.70)
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Case 1 (n=41) Total ChatGPT Own research P value® ORY (95% CI)
CCC as OD (comparison before versus after as difference) 11 6 5 —° —

CCC as OD “Don’t know” 3 1 2 — 247 (21-29.63)
CCC as OD “Don’t know” before 18 9 9 .68 1.30 (0.38-4.49)
CCC as OD “Don’t know” (comparison before versus after as -15 -8 -7 — —

difference)

Multiple-choice OD (pleural changes asbestos) 36 20 16 Sl 0.53 (0.08-3.59)
OD report 21 7 14 007* 6.00 (1.54-23.36)

4CCC: cholangiocellular carcinoma.

bOD: occupational disease.

€Chi-square test or Fisher exact test if fewer than 5 per group.
dOR: odds ratio.

°—: not applicable.

fp<o1.

Case 2: Galvanization-Associated
Occupational Allergy

There were no relevant differences between groups for the
correct listing of hazardous substances in galvanization, only
a general learning effect in contrast to the time before group
assignment (Tables 4 and 5). Participants in the ChatGPT
group named the correct next diagnostic steps significantly
more often (medium effect; Cohen r<0.8). They were able
to list more correct fields of activity in which occupational

asthma can develop (medium effect; Cohen r<0.8), although
they were able to state fewer from memory than the other
group in the query before group assignment (medium effect;
Cohen r<0.8).

There were no group differences in the questions about
the suspected diagnosis, the correct occupational disease
according to the German ordinance on occupational diseases,
and whether a report should be made, although the proportion
of correct answers was rather low in both groups.

Table 4. Case 2: Allergy in galvanization—free-text questions. Participants were asked 3 questions, listing 3 answers in free text (number of

responses) or choosing the right answers from multiple choice. Free-text questions included the instruction to list hazardous substances workers could

be exposed to in galvanization, the next steps in the diagnostic procedure for the patient in case 2, and in which occupational fields occupational

asthma could occur. Either ChatGPT or the research method of their own choosing was used, depending on group allocation for research.

Own research (mean,

Case 2 (n=32) Total (mean, SD) ChatGPT (mean, SD)  SD) P value? Cohen r
Hazardous substances 2904) 3(0) 2.8 (0.6) 18 -041
galvanization

Hazardous substances 0.7 (1.1) 0.5(1) 1(1.2) 18 b
galvanization before

Hazardous substances <.001¢ <.001¢ <.001¢ — —
galvanization

(comparison before

versus after; p§)

Diagnostic procedure 2.2(0.6) 2.5(0.5) 1.9 (0.6) 024 -0.62
Occupational fields 2.9(04) 3(0) 2.7(0.5) 034 -0.56
allergic asthma

Occupational fields 2.1(0.9) 1.8 (1.1) 2.5(0.5) 0494 -0.54
allergic asthma before

Occupational fields <.001¢ 002 25 — —

allergic asthma (compari-
son before versus after; P
value)®

Mann-Whitney U test for unpaired samples.
b__: not applicable.

€pP<.001.

dp<05.

®Wilcoxon test for paired samples.
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Table 5. Case 2: Allergy in galvanization—multiple-choice questions. Participants were asked 3 questions choosing the right answers from multiple
choice. Multiple-choice questions asked for the suspected diagnosis, the corresponding occupational disease, and whether an official occupational
disease report should be filed. Either ChatGPT or the research method of their own choosing was used, depending on group allocation for research.

Case 2 (n=32) Total, n ChatGPT, n Own research, n P value? ORP (95% CI)

15 9 6 .69 0.75 (0.18-
Suspected diagnosis 3.06)

14 8 6 93 0.94 (0.23-
Occupational disease 3.84)

28 15 13 42 2.6(0.24-
Occupational disease report 28.15)

4Chi-square test for the number of correct answers..
YOR: odds ratio.

Case 3: Dental Technician With disease equally often correctly, even when comparing before
Berylliosis and after group assignment. Participants in the group with

their own research were able to correctly identify the case
In both groups, approximately the same number of hazardous a5 occupational disease no. 1110 according to the German
substances could be listed to which the patient was exposed  ordinance on occupational diseases (“diseases caused by
as a dental technician (Tables 6 and 7). There were also n0  beryllium or its compounds” more often than users of
group differences between the ChatGPT and own research or  ChatGPT. Given the asymmetrical distribution of the groups
before and after group assignment with regard to occupational  among the responses, no realistic estimate of the odds ratio
fields for potentially causing berylliosis. Both groups learned  could be obtained. The lymphocyte transformation test and
more by using their research tools. the need to report this occupational disease were reported by

The participants in both groups also answered the question the same number of participants in both groups, albeit few.
of whether sarcoidosis can be recognized as an occupational

Table 6. Case 3: Dental technician with berylliosis—free-text questions. Participants were asked 2 questions listing 3 answers in free text (number
of responses. Free-text questions included the instruction to list hazardous substances dental technicians could be exposed to and occupational fields
where occupational asthma could occur. Either ChatGPT or the research method of their own choosing was used, depending on group allocation for
research.

Total ChatGPT Own research
Case 3 (n=28) (mean, SD) (mean, SD) (mean, SD) P value?® Cohen r
Hazardous substances: Dental technician 2.8(0.5) 2.9(0.5) 2.8(04) 31 -0.51
Occupational fields berylliosis 1.6 (0.7) 1.4 (0.8) 1.8 (0.6) 21 -0.55
Occupational fields berylliosis before 0.3(0.9) 0.2(0.8) 0.5(1) 31 -0.52
Occupational fields berylliosis (comparison before versus after; P <.001¢ <.001¢ <.001¢ —d —

Value)b

Mann-Whitney U test for unpaired samples.
bWilcoxon test for paired samples.

€P<.001.

d_: not applicable.

Table 7. Case 3: Dental technician with berylliosis—multiple-choice questions. Participants were asked 4 questions choosing the right answers from
multiple choice. Multiple-choice questions asked whether sarcoidosis could be officially recognized as an OD?® in Germany, which OD number
berylliosis corresponds to in Germany, which diagnostic tests could be used, and whether an official occupational disease report should be filed.
Either ChatGPT or the research method of their own choosing was used, depending on group allocation for research

Total, ChatGPT, Own research,

Case 3 (n=28) n n n Pvalue®  OR® (95% CI)
Sarcoidosis as OD 23 13 10 50 0.51 (0.07-3.68)
Sarcoidosis as OD before 11 4 7 14 3.2 (0.66-15.59)
Sarcoidosis as OD (comparison before versus after as difference) 12 9 3 —d —
Sarcoidosis as OD “Don’t know” 0 0 0 — —
Sarcoidosis as OD “Don’t know” before 4 1 .19 0.23 (0.02-2.38)
Sarcoidosis as OD “Don’t know” (comparison before versus after as -5 -4 -1 — —
difference)
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Total, ChatGPT, Own research,
Case 3 (n=28) n n n Pvalue® OR® (95% CI)

8 1 7 006° 16.33 (1.63-
OD berylliosis 163.44)
Diagnostic test 13 5 8 14 3.20 (0.68-15.07)
OD report 20 11 15 321 (0.66-15.59)

40D: occupational disease.

bChi-square test or Fisher's exact test if fewer than 5 per group.
“OR: odds ratio.

d__: not applicable.

°p<.01.

Concluding Questions

Even though there was a tendency toward higher satisfaction
in the ChatGPT group, there were no significant differences
between the 2 groups (Table 8). The ChatGPT group showed
a significantly greater increase in self-assessment than the
group with their own research.

The participants in the group with their own research
primarily used DocCheck and Google, with a few also using
Amboss and Wikipedia. Participants who indicated ChatGPT
here were completely excluded from the analysis.

Table 8. Concluding questions —survey on satisfaction and self-assessment before and after the cases. Participants were asked about their satisfaction

with the research method, as well as their self-assessment after case processing. For participants who provided a self-assessment in the final

questionnaire, their corresponding self-assessment before case processing was compared. Either ChatGPT or the research method of their own

choosing was used, depending on group allocation for research. Participants in the own research group were asked which tools they used.

Concluding questions (n=29) Total ChatGPT Own research P value?  Cohen r
Satisfaction with research method, mean (SD) 3.1(1.2) 2.8 (1.3) 34(0.9) 14 -0.57
Self-assessment OMEP before, mean (SD) 3.7(8) 39(9) 3.5(0.8) 12 -0.56
Self-assessment OME after, mean (SD) 34(1) 34(1.1) 3409 92 -0.44
Self-assessment OME (comparison before vs after), P value® .10 047¢ 99 —d —
Used research tools, n (%)
Amboss 5 0(0) 5 (100) — —
DocCheck 10 0(0) 10 (100) — —
Google 13 0 (0) 13 (100) — —
Wikipedia 2 0(0) 2 (100) — —

Mann-Whitney U test for unpaired samples.
POME: occupational medicine expertise.
“Wilcoxon test for paired samples.

d__. not applicable.

€pP<.05

Evaluations of the Participants

After using the tool, participants were able to voluntarily
leave positive and negative feedback. In the

ChatGPT group, the simple and practical use, as well
as the possibility of follow-up questions, was noted posi-
tively several times. It was also praised that the answer was
displayed in detail with reasons so that something additional
was learned and there was the opportunity to ask very specific
questions. On the negative side, the time it took to provide
a complete answer was mentioned several times, as was the
lack of references.

There were no positive comments in the group on their
own research; negative comments were that the internet
search was laborious and time-consuming.

https://formative jmir.org/2025/1/e63857

In general, many participants requested a solution for each
question with the right answer. This was not given so that
there could be no “contamination” of the study population, for
example, within a semester.

Analysis of ChatGPT Input

In the ChatGPT group, there were 2 participants who only
entered keywords, similar to a Google search. The rest
corresponded with ChatGPT like a person and gave explicit
instructions in full sentences.

The average number of entered instructions to ChatGPT
increased from 5.8 (2.7 SD) messages in case 1 to 6.3 (SD
2.3) to 10.5 (SD 4.2) messages.
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Discussion

This study investigated how a generative LLM such as
ChatGPT can support medical research and clinical deci-
sion-making and how it performs in comparison to conven-
tional research. The subject of occupational lung diseases
was selected in accordance with the stipulations of Ger-
man occupational disease legislation. Approximately 80% of
deaths from occupational diseases in Germany are caused
by lung diseases [16]. In the processing of the cases,
it was demonstrated that ChatGPT facilitated the partici-
pants® ability to conduct targeted research, such as iden-
tifying potential hazardous substances or activities, and
enhanced their self-assessment of their specialist knowledge.
However, clinical decisions, such as determining whether
an occupational disease report should be filed, were more
frequently made correctly through the participants’ independ-
ent research.

This project was initiated in response to the recognition
that numerous medical professionals encounter difficulties in
navigating the complexities of occupational disease, including
uncertainty about its existence and the appropriate reporting
procedures. During the course of everyday clinical practice,
there was a clear indication of a need for a dedicated digital
resource to address these challenges. In Germany, there is
a web-based search tool provided by the German Social
Accident Insurance [17]. One can enter the diagnosed disease
according to the ICD-10 code and receive possible occupa-
tional diseases. However, it is solely based on the presenting
disease and has no possibility to put in certain chemicals
or exposures. From experience in our university hospital,
the majority of medical students and physicians in other
fields than occupational medicine do not know it. With the
introduction of ChatGPT 4, an enhanced LLM with a more
substantial data foundation and augmented performance,
coupled with its internet connectivity via Bing, which should
markedly curtail the proclivity for confabulation, has made
a corresponding function via ChatGPT a realistic prospect
for the first time [18,19]. The exclusion of 3 participants
due to the use of ChatGPT illustrates the growing prevalence
of ChatGPT as a search engine and database. This phenom-
enon appears to be particularly pronounced among younger
individuals [20]. The 3 individuals excluded from our study
were all students under the age of 30.

Similar to the results of this study, other studies that used
ChatGPT to answer medical questions showed that ChatGPT
can answer many correctly. In 1 study, ChatGPT 4 was
even able to answer more ophthalmology questions correctly
than ChatGPT 3.5 and a human comparison group [21].
ChatGPT answered questions about diagnoses and differential
diagnoses for medical case vignettes with an acceptable but
not yet good level of accuracy [22].

In regard to clinical decision-making, ChatGPT has been
demonstrated to be less effective than medical experts in
the present context. In this study, the group that used
their customary research techniques was significantly more
successful in making accurate clinical decisions than the
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ChatGPT group. It seems probable that the discrepancy
can be attributed to implicit considerations on the part
of the participants, given that ChatGPT provides a defini-
tive “yes“ or “no“ response to the posed question, whereas
the participants in their own research are required to arrive
at a decision independently. Probably, considerations such
as the fact that imaging with ionizing radiation should
be avoided in a young woman in case 2 were not given
sufficient weight by ChatGPT. A comparable outcome was
observed in the study conducted by Zaboli et al [23], which
compared the triage decisions made by specialized triage
nurses in the emergency department with those generated by
ChatGPT. Here, the triage nurses demonstrated a significantly
superior performance compared to ChatGPT. In a separate
study, ChatGPT was tasked with answering questions from
specialist orthopedic examinations in the United States. The
applicable knowledge demonstrated by ChatGPT 4 was found
to be comparable to that of an individual in their third
year of orthopedic training (residency) [24]. Furthermore,
ChatGPT has demonstrated the capacity to respond to queries
and offer diagnoses in urological matters at the level of
medical practitioners in training, while human expertise is
more proficient in more complex scenarios [25]. Interestingly,
ChatGPT 4 also exhibits inferior performance compared to
human experts in radiological disciplines, despite the frequent
assertion that it is particularly well-suited for use in this
domain. For instance, the proficiency of radiology professio-
nals in advanced training was not reached in severe neurora-
diological cases [26]. In the United States Medical Licensing
Examination, ChatGPT performed comparably to a third-year
medical student [27,28].

In terms of standardized tasks, however, ChatGPT appears
to be highly functional. In the evaluation of standard ECGs,
ChatGPT outperformed both emergency physicians and
cardiologists. For more challenging questions, it demonstra-
ted a level of proficiency comparable to that of cardiolo-
gists and surpassed the performance of emergency physicians
[29]. Similarly, the generation of information letters for
patients yielded comparable outcomes. In this context, the
letters created by ChatGPT were rated more highly by
patients and physicians than those designed by surgeons [30].
Furthermore, ChatGPT 4 is capable of providing satisfactory
responses to radiology-related patient queries [31,32].

The quality of the LLM’s output is contingent upon the
quality of the training data. It seems reasonable that in the
context of occupational medicine, and particularly in the
specific case of German occupational disease law, the training
data available for the purpose of training the models was
likely limited. Specific training with information relevant to
occupational medicine could enhance the application but was
not available at the time. Information on German occupa-
tional diseases are typically accessible on the web, though
predominantly in German. Specially developed LLM for the
medical context, such as Med-Palm from Google [33,34]
represent potential improvements but were not considered in
this study due to a lack of accessibility.

In this study, ChatGPT demonstrated significant difficul-
ties in finding a solution to case 3, a dental technician with
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berylliosis. This case was selected for this study due to its
rarity in Germany, where it is not frequently recognized or
reported [9]. During case processing, confabulations and false
statements were recorded in the output. In a multiple-choice
question in which the potential occupational disease was to
be selected from five different ones with the initial digit
11 (prefix for occupational diseases caused by metals and
metalloids), ChatGPT regularly stated that none of the offered
options were correct. Furthermore, it proposed occupational
diseases numbered 4103 (asbestos dust lung disease, also
known as asbestosis) or 4104 (lung cancer, laryngeal cancer,
or ovarian cancer caused by asbestos dust). Furthermore,
ChatGPT 4 even invented sources that did not exist.

As with any innovation, its use in a medical context must
be subjected to rigorous scrutiny and it is to be expected
that errors in the LLM will occur. The responses to the
use of ChatGPT were noteworthy. The participants exhibi-
ted an enhancement in their self-assessment of their own
specialist knowledge. Nevertheless, there was a tendency for
participants in the group who conducted their own research
to report a higher level of self-assessment. In conclusion,
both groups awarded themselves an identical rating following
the case processing, with an average grade of 3.4 (satisfac-
tory). Additionally, there was a tendency toward greater
satisfaction with the use of ChatGPT. This is evidenced by
the positive ratings given to the ease and practicality of its
use, as well as the possibility of posing follow-up queries.
Conversely, the negative ratings assigned to the working time
of ChatGPT were attributed to the system requirements at
the time. However, with ChatGPT 4o, a significantly faster
system with comparable quality is now available.

This study evaluated the performance in only 3 cases
with as little as 6 questions per case. It was designed as
a pilot study to assess whether ChatGPT can be used for
occupational medicine cases. As a further limitation, only
occupational disease cases related to the lungs were included.
Whether the usability could be extended for the entire field
of occupational diseases cannot be assessed in this study and
should be addressed in future studies.

In addition to the number of cases, the lack of monitor-
ing of the group with its own research represents a further
limiting factor in this study. Neither the entries nor the
sources were subjected to any form of verification. For
example, it is possible that a greater number of individuals
may have used ChatGPT without disclosing this informa-
tion. This study was designed with the explicit intention
of testing against the conventional research methodology.
Consequently, the typical applications and devices were
also employed to ensure that the approach was as realis-
tic as possible. With regard to the relatively small number
of participants, recruitment proved challenging, and only
approximately half of the participants engaged with the study
until the conclusion of the final case. The lengthy processing
time was identified as the primary reason for withdrawal.
Unfortunately, processing time was not recorded. Thus, it
cannot be assessed in detail if and how the processing time
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affected dropout. In some cases, the participants expressed
a desire to conduct further research until all questions had
been answered correctly. This could also have resulted in
a positive distortion of performance. The number of correct
answers could have been lower had the participants been
prompted to provide answers after their initial brief research.
As both groups were equally decimated over the cases, a
“lost-to-follow-up bias” seems unlikely due to the research
method. The two groups were formed by randomization using
a digital weighted coin. In the case of an unequal proportion
of students and doctors, the coin was weighted in such a
way that it was then more likely to be assigned to the other
group, but never simply assigned. Nevertheless, there was
a certain unequal distribution of doctors across the groups,
so they were more represented in the group with their own
research. Physicians can be assumed to have greater expertise
and experience, but the proportion of colleagues working in
occupational medicine was evenly distributed. Nevertheless,
a certain bias may have taken place here, so that regardless
of the research method, the performance of the group with
more physicians was greater, for example, with regard to
clinical decisions. In future surveys, this should be taken
into account even more and a higher number of participants
should generally be included. Nevertheless, this study is one
of the few that examines the realistic use of ChatGPT with the
input of end users and does not only assess data or questions
as input in ChatGPT. The use of ChatGPT by precisely these
users, namely medical students and doctors, is conceivable
and is already happening to some extent today in the clinical
routine. Although no significant differences between the 2
groups could be observed, female participants made up the
majority of participants in the study overall. There is a sex
disparity in the use of generative LLM tools usually favoring
men. A survey conducted by the Bank for International
Settlements stated that 50% of men reported using generative
artificial intelligence over the previous 12 months, compared
to only 37% of women [35]. However, women engage with
chatbots in a more relational and exploratory manner than
men, for example, asking follow-up questions and seeking
clarification [36]. A recent large meta-analysis even reported
a female lead in digital knowledge and skills among students
[37]. However, the manner in which e-learning and LLM
tools are used is shaped not only by sex but also by age,
background, and prior experience [38-40]. The effects of
those factors could not be investigated in this setup but should
be addressed and examined in future studies.

In conclusion, it can be stated that ChatGPT 4 is a valuable
tool for targeted medical research, even for highly specific
questions in occupational medicine concerning occupational
diseases in Germany. However, it is imperative that clinical
decisions are not based on the output of the LLM, but also
assessed by qualified medical professionals. The potential of
the LLM to perform well after training with relevant data
or overviews regarding occupational diseases and special-
ized occupational medicine instructions (prompts) remains
uncertain and requires further investigation.

JMIR Form Res 2025 | vol. 9163857 | p. 12
(page number not for citation purposes)


https://formative.jmir.org/2025/1/e63857

JMIR FORMATIVE RESEARCH Weuthen et al

Acknowledgments
This research did not receive any specific grant from funding agencies in the public, commercial, or not-for-profit sectors.

Data Availability

The data sets generated during and/or analyzed during this study are available from the corresponding author on reasonable
request.

Authors’ Contributions

FAW and JK were primarily responsible for the conceptualization of the study, the design of the methodology, and the formal
analysis of the data. They also curated the dataset used for the study. The investigation was carried out by FAW, NO, HK, and
JK, with FAW and NO also contributing significantly to the visualization of results. Resources for the study were provided by
TK. Supervision of the project was undertaken by TK and JK. FAW wrote the original version of the manuscript, all authors
contributed to reviewing and editing the final version of the manuscript.

Conflicts of Interest
None declared.

Multimedia Appendix 1

Socio-demographic questionnaire.
[DOCX File (Microsoft Word File), 29 KB-Multimedia Appendix 1]

Checklist 1

CONSORT-eHEALTH checklist (V 1.6.1).
[PDEF File (Adobe File), 12703 KB-Checklist 1]

References

1. Shortliffe EH. Computer-based medical consultations: MYCIN. In: J Clin Eng. Vol 388. 1976. [doi: 10.1097/00004669-
197610000-00011]

2. Sallam M. ChatGPT utility in healthcare education, research, and practice: systematic review on the promising
perspectives and valid concerns. Healthcare. 2023;11(6):887. [doi: 10.3390/healthcare11060887] [Medline: 36981544]

3. Smith AL, Greaves F, Panch T. Hallucination or confabulation? Neuroanatomy as metaphor in large language models.
PLOS Digit Health. 2023;2(11):e0000388. [doi: 10.1371/journal.pdig.0000388] [Medline: 37910473]

4.  Kooraki S, Hosseiny M, Jalili MH, et al. Evaluation of ChatGPT-generated educational patient pamphlets for common
interventional radiology procedures. Acad Radiol. 2024;31(11):4548-4553. [doi: 10.1016/j.acra.2024.05.024] [Medline:
38839458]

5.  Yiice A, Yerli M, Misir A. Can Chat-GPT assist orthopedic surgeons in evaluating the quality of rotator cuff surgery
patient information videos? J Shoulder Elbow Surg. 2025;34(1):141-146. [doi: 10.1016/j.jse.2024.04.021] [Medline:
38852711]

6. Cesur T, Giines YC. Optimizing diagnostic performance of ChatGPT: the impact of prompt engineering on thoracic
radiology cases. Cureus. 2024;16(5):e60009. [doi: 10.7759/cureus.60009] [Medline: 38854352]

7.  Stoneham S, Livesey A, Cooper H, Mitchell C. ChatGPT versus clinician: Challenging the diagnostic capabilities of
artificial intelligence in dermatology. Clin Exp Dermatol. 2024;49(7):707-710. [doi: 10.1093/ced/llad402] [Medline:
37979201]

8. Occupational diseases. Federal Institute for Occupational Safety and Health. URL: https://www.baua.de/EN/Topics/
Prevention/Physical-health/Occupational-diseases/Occupational-diseases_node [Accessed 2025-05-02]

9. DGUV statistics 2022 figures and long-term trends. German Social Accident Insurance; 2023. URL: https://
publikationen.dguv.de/detail ?sArticle=4768 [Accessed 2025-05-02]

10. AMBOSS. URL: https://www.amboss.com/int [Accessed 2025-04-06]

11.  DocCheck. URL: https://www.doccheck.com/welcome [Accessed 2025-04-06]

12.  Chat completions API. OpenAl Platform. URL: https://platform.openai.com/docs/guides/text-generation/chat-
completions-api [Accessed 2025-04-06]

13.  UpToDate: trusted, evidence-based solutions for modern healthcare. Wolters Kluwer. URL: https://www.wolterskluwer.
com/en/solutions/uptodate [Accessed 2025-04-06]

14. eRef. URL: https://eref.thieme.de/favorites/organization?lang=en [Accessed 2025-04-06]

15. Via Medici. URL: https://viamedici.thieme.de [Accessed 2025-04-06]

https://formative jmir.org/2025/1/e63857 JMIR Form Res 2025 | vol. 9 163857 I p. 13
(page number not for citation purposes)


https://jmir.org/api/download?alt_name=formative_v9i1e63857_app1.docx
https://jmir.org/api/download?alt_name=formative_v9i1e63857_app1.docx
https://jmir.org/api/download?alt_name=formative_v9i1e63857_app2.pdf
https://jmir.org/api/download?alt_name=formative_v9i1e63857_app2.pdf
https://doi.org/10.1097/00004669-197610000-00011
https://doi.org/10.1097/00004669-197610000-00011
https://doi.org/10.3390/healthcare11060887
http://www.ncbi.nlm.nih.gov/pubmed/36981544
https://doi.org/10.1371/journal.pdig.0000388
http://www.ncbi.nlm.nih.gov/pubmed/37910473
https://doi.org/10.1016/j.acra.2024.05.024
http://www.ncbi.nlm.nih.gov/pubmed/38839458
https://doi.org/10.1016/j.jse.2024.04.021
http://www.ncbi.nlm.nih.gov/pubmed/38852711
https://doi.org/10.7759/cureus.60009
http://www.ncbi.nlm.nih.gov/pubmed/38854352
https://doi.org/10.1093/ced/llad402
http://www.ncbi.nlm.nih.gov/pubmed/37979201
https://www.baua.de/EN/Topics/Prevention/Physical-health/Occupational-diseases/Occupational-diseases_node
https://www.baua.de/EN/Topics/Prevention/Physical-health/Occupational-diseases/Occupational-diseases_node
https://publikationen.dguv.de/detail?sArticle=4768
https://publikationen.dguv.de/detail?sArticle=4768
https://www.amboss.com/int
https://www.doccheck.com/welcome
https://platform.openai.com/docs/guides/text-generation/chat-completions-api
https://platform.openai.com/docs/guides/text-generation/chat-completions-api
https://www.wolterskluwer.com/en/solutions/uptodate
https://www.wolterskluwer.com/en/solutions/uptodate
https://eref.thieme.de/favorites/organization?lang=en
https://viamedici.thieme.de
https://formative.jmir.org/2025/1/e63857

JMIR FORMATIVE RESEARCH Weuthen et al

16.

17.
18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Safety and health at work —reporting year 2022: report on accident prevention at work. Federal Institute for
Occupational Safety and Health; 2023. URL.: https://www .baua.de/EN/Service/Publications/Report/Suga-2022
[Accessed 2025-05-02]

German Social Accident Insurance. URL: https://www.dguv.de/bk-info/index.jsp [Accessed 2025-04-06]

Takagi S, Watari T, Erabi A, Sakaguchi K. Performance of GPT-3.5 and GPT-4 on the Japanese Medical Licensing
Examination: comparison study. JMIR Med Educ. Jun 29, 2023;9:e48002. [doi: 10.2196/48002] [Medline: 37384388]
He N, Yan Y, Wu Z, et al. Chat GPT-4 significantly surpasses GPT-3.5 in drug information queries. J Telemed Telecare.
Feb 2025;31(2):306-308. [doi: 10.1177/1357633X231181922] [Medline: 37350055]

statista. Global user demographics of chatgpt in 2023, by age and gender. 2023. URL: https://www statista.com/statistics/
1384324/chat-gpt-demographic-usage [Accessed 2025-05-02]

Moshirfar M, Altaf AW, Stoakes IM, Tuttle JJ, Hoopes PC. Artificial intelligence in ophthalmology: a comparative
analysis of GPT-3.5, GPT-4, and human expertise in answering StatPearls questions. Cureus. Jun 2023;15(6):e40822.
[doi: 10.7759/cureus.40822] [Medline: 37485215]

Rao A, Pang M, Kim J, et al. Assessing the utility of ChatGPT throughout the entire clinical workflow: development and
usability study. J Med Internet Res. Aug 22,2023;25:e48659. [doi: 10.2196/48659] [Medline: 37606976]

Zaboli A, Brigo F, Sibilio S, Mian M, Turcato G. Human intelligence versus Chat-GPT: who performs better in correctly
classifying patients in triage? Am J Emerg Med. May 2024;79(44-47):44-47. [doi: 10.1016/j.ajem.2024.02.008]
[Medline: 38341993]

Hofmann HL, Guerra GA, Le JL, et al. The rapid development of artificial intelligence: GPT-4’s performance on
orthopedic surgery board questions. Orthopedics. 2024;47(2):e85-e89. [doi: 10.3928/01477447-20230922-05] [Medline:
37757748]

Xv'Y,Peng C,Wei Z, Liao F, Xiao M. Can Chat-GPT A substitute for urological resident physician in diagnosing
diseases?: A preliminary conclusion from an exploratory investigation. World J Urol. Sep 2023;41(9):2569-2571. [doi:
10.1007/s00345-023-04539-0] [Medline: 37505265]

Horiuchi D, Tatekawa H, Oura T, et al. Comparing the diagnostic performance of GPT-4-based ChatGPT, GPT-4V-
based ChatGPT, and radiologists in challenging neuroradiology cases. Clin Neuroradiol. Dec 2024;34(4):779-787. [doi:
10.1007/s00062-024-01426-y] [Medline: 38806794]

Gilson A, Safranek CW, Huang T, et al. How does ChatGPT perform on the United States Medical Licensing
Examination (USMLE)? The Implications of large language models for medical education and knowledge assessment.
JMIR Med Educ. Feb 8,2023;9:e45312. [doi: 10.2196/45312] [Medline: 36753318]

Cherif H, Moussa C, Missaoui AM, Salouage I, Mokaddem S, Dhahri B. Appraisal of ChatGPT’s aptitude for medical
education: comparative analysis with third-year medical students in a pulmonology examination. JMIR Med Educ. Jul
23,2024;10:e52818. [doi: 10.2196/52818] [Medline: 39042876]

Giinay S, Oztiirk A, Ozerol H, Yigit Y, Erenler AK. Comparison of emergency medicine specialist, cardiologist, and
chat-GPT in electrocardiography assessment. Am J Emerg Med. Jun 2024;80(51-60):51-60. [doi: 10.1016/j.ajem.2024.
03.017] [Medline: 38507847]

Lockie E, Choi J. Evaluation of a chat GPT generated patient information leaflet about laparoscopic cholecystectomy.
ANZ J Surg. Mar 2024;94(3):353-355. [doi: 10.1111/ans.18834] [Medline: 38131402]

Gordon EB, Towbin AJ, Wingrove P, et al. Enhancing patient communication with Chat-GPT in radiology: evaluating
the efficacy and readability of answers to common imaging-related questions. J Am Coll Radiol. Feb
2024;21(2):353-359. [doi: 10.1016/].jacr.2023.09.011] [Medline: 37863153]

Scheschenja M, Viniol S, Bastian MB, Wessendorf J, Kénig AM, Mahnken AH. Feasibility of GPT-3 and GPT-4 for in-
depth patient education prior to interventional radiological procedures: a comparative analysis. Cardiovasc Intervent
Radiol. Feb 2024;47(2):245-250. [doi: 10.1007/s00270-023-03563-2] [Medline: 37872295]

Med-Palm: A large language model from google research, designed for the medical domain. Google Research. URL:
https://sites.research.google/med-palm [Accessed 2025-04-06]

Cao X, Xu X, Rekik I, editors. Machine Learning in Medical Imaging. Springer Nature Switzerland; 2024. ISBN:
978-3-031-45672-5

Aldasoro I, Armantier O, Doerr S, Gambacorta L, Oliviero T. The gen Al gender gap. Econ Lett. Aug 2024;241:111814.
[doi: 10.1016/j.econlet.2024.111814]

Bastiansen MHA, Kroon AC, Araujo T. Female chatbots are helpful, male chatbots are competent? Publizistik. Nov
2022;67(4):601-623. [doi: 10.1007/s11616-022-00762-8]

Campos DG, Scherer R. Digital gender gaps in students’ knowledge, attitudes and skills: an integrative data analysis
across 32 countries. Educ Inf Technol. Jan 2024;29(1):655-693. [doi: 10.1007/s10639-023-12272-9]

https://formative jmir.org/2025/1/e63857 JMIR Form Res 2025 | vol. 9 163857 | p. 14

(page number not for citation purposes)


https://www.baua.de/EN/Service/Publications/Report/Suga-2022
https://www.dguv.de/bk-info/index.jsp
https://doi.org/10.2196/48002
http://www.ncbi.nlm.nih.gov/pubmed/37384388
https://doi.org/10.1177/1357633X231181922
http://www.ncbi.nlm.nih.gov/pubmed/37350055
https://www.statista.com/statistics/1384324/chat-gpt-demographic-usage
https://www.statista.com/statistics/1384324/chat-gpt-demographic-usage
https://doi.org/10.7759/cureus.40822
http://www.ncbi.nlm.nih.gov/pubmed/37485215
https://doi.org/10.2196/48659
http://www.ncbi.nlm.nih.gov/pubmed/37606976
https://doi.org/10.1016/j.ajem.2024.02.008
http://www.ncbi.nlm.nih.gov/pubmed/38341993
https://doi.org/10.3928/01477447-20230922-05
http://www.ncbi.nlm.nih.gov/pubmed/37757748
https://doi.org/10.1007/s00345-023-04539-0
http://www.ncbi.nlm.nih.gov/pubmed/37505265
https://doi.org/10.1007/s00062-024-01426-y
http://www.ncbi.nlm.nih.gov/pubmed/38806794
https://doi.org/10.2196/45312
http://www.ncbi.nlm.nih.gov/pubmed/36753318
https://doi.org/10.2196/52818
http://www.ncbi.nlm.nih.gov/pubmed/39042876
https://doi.org/10.1016/j.ajem.2024.03.017
https://doi.org/10.1016/j.ajem.2024.03.017
http://www.ncbi.nlm.nih.gov/pubmed/38507847
https://doi.org/10.1111/ans.18834
http://www.ncbi.nlm.nih.gov/pubmed/38131402
https://doi.org/10.1016/j.jacr.2023.09.011
http://www.ncbi.nlm.nih.gov/pubmed/37863153
https://doi.org/10.1007/s00270-023-03563-2
http://www.ncbi.nlm.nih.gov/pubmed/37872295
https://sites.research.google/med-palm
https://doi.org/10.1016/j.econlet.2024.111814
https://doi.org/10.1007/s11616-022-00762-8
https://doi.org/10.1007/s10639-023-12272-9
https://formative.jmir.org/2025/1/e63857

JMIR FORMATIVE RESEARCH Weuthen et al

38. Gonzales AL. Disadvantaged minorities’ use of the internet to expand their social networks. Communic Res. Jun
2017;44(4):467-486. [doi: 10.1177/0093650214565925]

39. Tarhini A, Hone K, Liu X, Tarhini T. Examining the moderating effect of individual-level cultural values on users’
acceptance of E-learning in developing countries: a structural equation modeling of an extended technology acceptance
model. Interactive Learning Environments. Apr 3, 2017;25(3):306-328. [doi: 10.1080/10494820.2015.1122635]

40. Biinning M, Schlomann A, Memmer N, Tesch-Romer C, Wahl HW. Digital gender gap in the second half of life Is

declining: changes in gendered internet use between 2014 and 2021 in Germany. J Gerontol B Psychol Sci Soc Sci. Aug
2,2023;78(8):1386-1395. [doi: 10.1093/geronb/gbad079] [Medline: 37218293]

Abbreviations
LLM: large language model

Edited by Amaryllis Mavragani; peer-reviewed by Marcial Velasco Garrido, Yavuz Selim Kiyak; submitted 07.08.2024;
final revised version received 19.01.2025; accepted 20.01.2025; published 20.05.2025

Please cite as:

Weuthen FA, Otte N, Krabbe H, Kraus T, Krabbe J

Comparison of ChatGPT and Internet Research for Clinical Research and Decision-Making in Occupational Medicine:
Randomized Controlled Trial

JMIR Form Res 2025;9:¢63857

URL: https://formative jmir.org/2025/1/e63857

doi: 10.2196/63857

© Felix A Weuthen, Nelly Otte, Hanif Krabbe, Thomas Kraus, Julia Krabbe. Originally published in JMIR Formative
Research (https://formative.jmir.org), 20.05.2025. This is an open-access article distributed under the terms of the Creative
Commons Attribution License (https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and
reproduction in any medium, provided the original work, first published in JMIR Formative Research, is properly cited. The
complete bibliographic information, a link to the original publication on https:/formative. jmir.org, as well as this copyright
and license information must be included.

https://formative jmir.org/2025/1/e63857 JMIR Form Res 2025 | vol. 9 163857 I p. 15
(page number not for citation purposes)


https://doi.org/10.1177/0093650214565925
https://doi.org/10.1080/10494820.2015.1122635
https://doi.org/10.1093/geronb/gbad079
http://www.ncbi.nlm.nih.gov/pubmed/37218293
https://formative.jmir.org/2025/1/e63857
https://doi.org/10.2196/63857
https://formative.jmir.org
https://creativecommons.org/licenses/by/4.0/
https://formative.jmir.org
https://formative.jmir.org/2025/1/e63857

	Comparison of ChatGPT and Internet Research for Clinical Research and Decision-Making in Occupational Medicine: Randomized Controlled Trial
	Introduction
	Methods
	Participants
	Questions and Cases
	Application
	ChatGPT Input
	Ethical Considerations
	Statistical Analysis

	Results
	Demographics of the Participants
	Case 1: Asbestos-Associated Changes in the Pleura
	Case 2: Galvanization-Associated Occupational Allergy
	Case 3: Dental Technician With Berylliosis
	Concluding Questions
	Evaluations of the Participants
	Analysis of ChatGPT Input

	Discussion


