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Abstract

Background: Efficacy of smartphone-based interventions depends on intervention content quality and level of exposure to that
content. Smartphone-based survey completion rates tend to decline over time; however, few studies haveidentified variables that
predict this decline over longer-term interventions (eg, 26 weeks).

Objective: Thisstudy aimsto identify predictors of survey completion and message viewing over timewithin a 26-week smoking
cessation trial.

Methods: This study examined data from a 3-group pilot randomized controlled trial of adults who smoke (N=152) and were
not ready to quit smoking within the next 30 days. For 182 days, two intervention groups received smartphone-based morning
and evening messages based on current readiness to quit smoking. The control group received 2 daily messages unrelated to
smoking. All participants were prompted to complete 26 weekly smartphone-based surveys that assessed smoking behavior, quit
attempts, and readiness to quit. Compliance was operationalized as percentages of weekly surveys completed and daily messages
viewed. Linear regression and mixed-effects models were used to identify predictors (eg, intervention group, age, and sex) of
weekly survey completion and daily message viewing and decline in compliance over time.

Results. The sample (mean age 50, SD 12.5, range 19-75 years; mean years of education 13.3, SD 1.6, range 10-20 years) was
67.8% (n=103) female, 74.3% (n=113) White, 77% (n=117) urban, and 52.6% (n=80) unemployed, and 61.2% (n=93) had mental
health diagnoses. On average, participants completed 18.3 (71.8%) out of 25.5 prompted weekly surveys and viewed 207.3
(60.6%) out of 345.1 presented messages (31,503/52,460 total). Age was positively associated with overall weekly survey
completion (P=.003) and daily message viewing (P=.02). Mixed-effects models indicated a decline in survey completion from
77% (114/148) in the first week of the intervention to 56% (84/150) in the last week of the intervention (P<.001), which was
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significantly moderated by age, sex, ethnicity, municipality (ie, rural/urban), and employment status. Similarly, message viewing
declined from 72.3% (1533/2120) in the first week of the intervention to 44.6% (868/1946) in the last week of the intervention
(P<.001). This decline in message viewing was significantly moderated by age, sex, municipality, employment status, and
education.

Conclusions: This study demonstrated the feasibility of a 26-week smartphone-based smoking cessation intervention. Study

results identified subgroups that displayed accelerated rates in the decline of survey completion and message viewing. Future
research should identify ways to maintain high levels of interaction with mobile health interventions that span long intervention

periods, especially among subgroups that have demonstrated declining rates of intervention engagement over time.

Trial Registration:

(IMIR Form Res 2024;8:€56003) doi: 10.2196/56003

Clinical Trials.gov NCT03405129; https://clinicaltrials.gov/ct2/show/NCT03405129
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Introduction

Overview

The phase-based model (PBM) argues that smoking cessation
intervention messages should be customized to each phase of
readiness to quit smoking (ie, motivation, precessation,
cessation, and maintenance), thereby meeting the individual
wherethey are and providing targeted and relevant intervention
programming [1]. Application of dynamic models, likethe PBM,
to mobile health (mHealth) interventionsfor smoking cessation
may be especialy relevant since 80% of smokers are not ready
to quit smoking within the next 30 days [2]. Yet, people who
smoke may rapidly cyclethrough decisionstoinitiate, continue,
and end smoking cessation attempts [2]. Smartphone-based
surveys are increasingly being used to identify predictors of
health behaviors (eg, smoking and alcohol use) [3-5] and inform
mHealth intervention messaging via applied theoretica
frameworks like PBM [6-9].

The efficacy of smartphone-based interventions depends not
only on adequate intervention content but also on the level and
duration of exposure to that content. For instance, SMS text
messaging—based smoking cessation interventions have
demonstrated efficacy in increasing quit rates, with one
meta-analysis showing a 36% higher quit rate compared with
control groups[10]. In addition, a systematic review found that
SMS text messaging—based support significantly increased
biochemically verified continuous abstinence and 7-day point
prevalence abstinence rates [11]. Duration of exposure to
intervention content matters. For example, Bricker et a [12]
found that the longer individual s used a smoking cessation app,
the higher the odds of 12-month abstinence. Notably, compared
to those who used the app for only 1 week, those who used the
app for at least 4 weeks had 50% higher odds of cessation, and
those who used the app for 26 weeks had 397% higher odds of
cessation [12]. Despite the demonstrated efficacy of these
interventions, there is limited research directly examining
predictors of compliance with survey completion and viewing
of app-based intervention messages in longer-term smoking
cessation interventions.

https://formative.jmir.org/2024/1/e56003

Predictors of Survey Compliance

Prior research has identified a general trend of declining
mHealth intervention engagement over time. For instance, as
study durations surpass 7 days, smartphone-based survey
completion rates tend to decline [13-15]. Ottenstein and
Werner's [15] meta-analysis of 488 smartphone survey studies
demonstrated lower overall survey compliance with longer study
periods and higher total surveysprompted. However, the average
duration of these studies was only 16.5 days with the median
being only 8 days[15]. Lessisknown about the extent to which
longer study periods (=1 month) relateto declinesin interactions
with mHealth apps, especidly for interventions that last 6
months or longer. Some studies conducted over shorter periods
have demonstrated increased compliance with smartphone-based
surveys among women versus men [14,16], older adults versus
younger adults[13,14,17], and those without versus those with
mental health diagnoses [14,18,19]. Yet, longer studies (>1
month) have identified fewer differencesin survey compliance
across participant characteristics [18,20,21]. Other potential
predictors of smartphone-based survey complianceincluderace
or ethnicity [22-24], education [23-25], and employment status
[26]. Municipality (ie, urban or rura), to our knowledge, has
not been used to predict smartphone-based survey compliance.
Additional research is needed to identify factors that predict
smartphone-based survey completion and message viewing for
extended study periods (eg, 26 weeks) and how participant
characteristicsimpact the number of interactionswith mHealth
interventions over time.

Purpose of This Study

The purpose of this study was to identify correlates of weekly
smartphone-based survey completion and viewing of twice daily
prompted messages. Thisaim isrelevant since messages, which
were tailored to current readiness to quit smoking, were given
to a sample of people who were initially not ready to quit
smoking in the next 30 days. Based on previous research, we
hypothesized that aggregate survey completion and message
viewing would be higher in women, nonminoritized adults,
those without a history of amental health diagnosis, and older
adults. We also hypothesized that message compliance would
be higher in the intervention versus control groups. Finaly, we
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explored whether participant characteristics were related to the
rate of reductions in weekly survey completion and message
viewing over the 26-week study period. Ultimately, these
findings may be used to improve the overall efficacy of
smartphone-based interventions.

Methods

Participants and Procedure

This study is a secondary analysis of data collected for a
randomized controlled trial of 152 adultswho wereinitially not
ready to quit smoking cigarettesin the next 30 days. Eligibility
requirements included (1) being at 18 years or older, (2)
demonstrating >6th grade English literacy level [27], (3) owning
an active Android smartphone with an operating system version
of 5.2 or higher and a data plan, (4) agreeing to download the
Insight study smartphone app (University of Oklahoma Health
Sciences Center) onto their phone, (5) agreeing to complete 26
weekly assessments using the study smartphone app, (6) scoring
>1 and <7 on the Readiness to Quit Ladder (ie, no plansto stop
smoking within 30 days) [28], (7) proving smoking status by
either having an expired carbon monoxide level >7 parts per
million (in-person baselines) or texting a picture of their pack
of cigarettesto study staff immediately when requested during
the enrollment phone call, (8) smoking =5 cigarettes every day,
and (9) having no contraindicationsto over the counter nicotine
replacement therapy (NRT).

Participants were randomized into one of 3 groups: Phoenix
only, Phoenix+NRT, or Factoid. They were prompted to
complete 1 weekly smartphone-based survey on Saturday
mornings that included questions focused on smoking, other
health behaviors, and readiness to quit smoking. The app had
4 digtinct study phases and participants could move between
phases at will. Participants started the study in the motivation
phase and remained in that phase until they used the app to set
a smoking quit date. When or if a quit date was set, the app
moved to the precessation phase and al participants gained
accessto smoking cessation resources. Participants automatically
moved to the cessati on phase when the sel ected quit date arrived
and moved to the mai ntenance phase when desired. Intervention
content and resources were specific based on group assignments.
All participants received daily messages. Exampl es of messages
are provided in Table S1 in Multimedia Appendix 1. To aert
participants of a new message, smartphones rang and vibrated.
In addition, a pop-up box appeared on the smartphone home
screen asking participantsif they would liketo review the study
message. If participants clicked “yes,” the app automatically
opened and displayed the message. If participants ignored the
message or clicked “no,” the message was recorded as unread.
A total of 2 daily messages (ie, one 30 minutes after waking
and one 60 minutes before bedtime) were prompted during the
motivation, precessation, and maintenance phases, and up to 5
messages were prompted per day during the cessation phase
(ie, messages were presented at the end of cessation phase
surveys). Participants could remain in the intensive cessation
phase as long as desired. Those assigned to the Phoenix or
Phoenix+NRT groups received messages that were tailored to
their current cessation phase. Factoid participants received
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factual or trivia messages that were not related to smoking
cessation across all study phases. Days spent in the cessation
phase were excluded from the current analyses.

Ethical Consider ations

All study procedures were approved by the University of
Oklahoma Health Sciences Center’s institutional review board
(IRB#8814). Written informed consent was obtained either
in-person or electronically viaREDCap (Vanderbilt University)
before study enrollment. Each participant was assigned aunique
ID number that was linked to their data. Personally identifying
information was stored on encrypted serversand accessible only
to research personnel. Written signatures were kept in locked
and secure filing cabinets behind a locked door. Participants
consented to secondary analysis of data collected in this study.
Participants were paid US $30 for completing the baseline
survey, US $25 for completing the 26-week follow-up, and
those who were abstinent at 25 weeks could earn an additional
US $20 for providing a carbon monoxide sample. Study
participants were compensated with US $5 for each weekly
survey they completed throughout the 26-week study. Up to
US $185-$205 could be earned by each participant. All
payments were made via Greenphire gift cards.

M easures

Baseline Measures

The baseline survey assessed demographic characteristics
including age (years), biological sex (male=1, female=0),
education (no formal schooling=0, postgraduate degree=20),
employment status (employed=1, unemployed=0), race or
ethnicity (non-Hispanic White=1, minoritized race=0), and zip
codes used to indicate municipality (rural-urban commuting
area codes 4-10=rural, rural-urban commuting area codes
1-3=urban) [29]. All participants were asked if they were ever
diagnosed with major depressive disorder, bipolar disorder,
schizophrenia or schizoaffective disorder, posttraumatic stress
disorder, or any other anxiety disorder. A mental health disorder
history variable was created whereby those that endorsed a
history of any previous mental health diagnosis were coded as
1 and those without such diaghoses were coded as 0.

Weekly Survey Measures

The weekly survey consisted of 32 questions, which covered
topics such as daily cigarette consumption, quit attempts,
readiness to quit smoking, use of smoking cessation resources,
lifestyle factors like exercise, diet, and sleep, and personal
impacts of the COVID-19 pandemic.

Aggregating Survey Completion and M essage Viewing
Aggregated person-level survey completion rates were
calculated using binary variablesfor each survey or week (range
1-26 surveys). Incomplete surveys were coded as 0. Second,
we calculated aggregated person-level message viewing rates
across al study days for the morning (range 1-182), evening
(range 1-182), and total messages viewed (range 1-364).
Messages that were not opened were coded as 0.
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Analytic Plan

Descriptive statistics, including means and standard deviations,
were calculated for continuous variables, and frequency and
percentages were calculated for categorical variables. For each
predictor, we fit 4 models. First, we used linear regression to
examine whether each predictor was associated with
person-level aggregate weekly survey compliance. Second, we
used linear regression to examine whether each predictor was
associated with aggregate morning, evening, and total message
viewing compliance. Third, we used generalized linear
mixed-effects models to examine whether any of the
demographic, mental health, or study group variables moderated
the association between weeks in the study (ie, up to 26) and
survey completion (binary variable). Fourth, we used linear
mixed-effects models to examine whether any of the
demographic, mental health, or study group variables moderated
the association between weeks in the study (ie, up to 26) and
weekly aggregated message viewing (ie, up to 14 messages per
week). For both mixed-effects models (survey completion and
message viewing), if significant interactionsarose, we modeled
those associations separately for each predictor level (eg, male,
female). Survey and message compliance data collected during
the cessation phase were excluded from analyses because
participants who reached the intensive cessation phase (ie, 5
messages per day) could end it at any time. All analyses were
performed using SAS (version 9.4; SAS Institute Inc).

Results

Participant Characteristics

On average, participants were aged 50 (SD 12.5, range 19-75)
years and had 13.3 (SD 1.6, range 10-20) years of education.
Most participants were female (103/152, 67.8%), identified as
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White (113/152, 74.3%), and lived in urban areas (117/152,
77%). Over half of the participants were unemployed (80/152,
52.6%) and reported having a history of mental illness (93/152,
61.2%). Participants completed 71.8% (2782/3872) of the
prompted weekly surveys and viewed 60.6% of the prompted
daily messages (31,503/52,460 total). Table 1 provides
descriptive statistics for compliance rates and the demographic
and mental health diagnoses relevant to this study. On average,
25.5 (SD 1.8) out of the 26 scheduled weekly surveys during
the study period were included in the analyses since they were
successfully prompted through the Insight app. Of theseincluded
weekly surveys, an average of 18.30 (SD 6.8) surveys were
completed by participants. When morning and evening message
compliance were aggregated, an average of 345.1 (SD 57.5)
messages were presented across the 26 study weeks, of which
an average total of 207.3 (SD 96.2) messages were viewed per
participant.

Weekly survey completion and daily message viewing decreased
across the 26-week study period (all P values<.001). For the
first week of the study, participants completed 77% (114/148)
of prompted surveys and viewed 72.3% (1533/2120) of total
messages. In the 26th week of the study, survey completion
declined to 56% (84/150), and total messages viewed declined
to 44.6% (868/1946). The rate of this decline was 1.1% for
morning, evening, and total messages viewed per week, which
equates to a 27.7% decrease from the start to the end of the
26-week study. In the following sections, we present
associ ations between each predictor variable and (1) person-level
aggregate survey compliance; (2) change in weekly survey
completion across the 26-week study period; (3) person-level
aggregate morning, evening, and total message compliance;
and (4) change in weekly compliance for morning, evening, and
total messages viewed across the study period.
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Table 1. Participant characteristics and weekly survey and message compliance.

Variable

Value (n=152)

Age (years), mean (SD)
Female, n (%)
Race, n (%)
American Indian
Black
White
Other
Urban, n (%)
Employed, n (%)
Education in years, mean (SD)
Any mental health diagnosis®, n (%)
Complianceb, n (%)
Weekly survey
Morning messages
Evening messages
Total messages
Study group, n (%)

Phoenix

Phoenix+NRT®
Factoid

50.0 (12.5)
103 (67.8)

20 (13.1)
13(8.6)
113 (74.3)
6 (4.0)
117 (77.0)
72 (47.4)
13.3(1.6)
93 (61.2)

18.3(71.8)

103.0 (60.4)
104.3 (60.9)
207.3 (60.6)

51 (33.6)
50 (32.9)

51 (33.6)

8Any mental health diagnosis indicates a diagnosis of depression, anxiety, posttraumatic stress disorder, other anxiety disorder, bipolar disorder, or

schizophrenia.

bCompliance: n=average messages viewed or weekly surveys completed, %=average percentage completed out of prompted.

°NRT: nicotine replacement therapy.

Predictorsand M oder ators of Aggregated Survey

Compliance

Age was significantly associated with the aggregated weekly
survey compl etion rate (P=.003), with an expected 0.5% greater
survey compliance for each year increase in age. Notably, age,
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sex, ethnicity, employment status, and municipality moderated
the association between weeks in the study and weekly survey
completion. Slower declines were observed in older adults,
women, Hispanic/L atino participants, thosewith rural residence,
and those unemployed. Predictors of weekly survey compliance
across time are presented in Table 2.
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Table 2. Moderators of the decline in survey completion during the 26-week smartphone-based smoking cessation intervention.

Variable and modalities Weekly survey
g2 P value®
Study group .16
Phoenix —0.024
Phoenix+NRT¢ -0.044
Factoid —0.038
Sociodemographic
Age 0.002 <.001
Sex <.001
Female -0.019
Mae —0.068
Race .23
White -0.038
Other -0.027
Ethnicity .02
Hispanic/Latino —0.033
Non-Hispanic/Latino -0.082
Municipality .03
Rural -0.019
Urban —0.040
Employment .02
Employed —0.044
Unemployed -0.026
Education 0.003 .20
Any mental health diagnosis,d 81
Yes —-0.036
No -0.034

3B represents the regression slope of the weekly completion rate versus weeks in the study. Estimates for age and years of education are used for

interaction terms.
bp values are for testi ng the significance of interaction terms.
°NRT: nicotine replacement therapy.

dAny mental health diagnosis indicates a diagnosis of depression, anxiety, posttraumatic stress disorder, other anxiety disorder, bipolar disorder, or

schizophrenia.

Predictorsand M oder ators of Aggregate M essage
Viewing

Age was positively associated with aggregate viewing of
morning ($=0.005, P=.007) and total (=0.004, P=.02), but not
evening, messages. Age, sex, municipality, employment status,
and education significantly moderated the association between

https://formative.jmir.org/2024/1/e56003
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weeks in the study and morning and total messages viewed.
Slower declines in morning and total message viewing were
observed for older adults, female participants, rural residents,
and among the unemployed and higher educated. For evening
message viewing compliance, only age, sex, and education
moderated this relationship. Significant moderators of the
decline in message viewing are shown in Table 3.
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Table 3. Moderators of the decline in message viewing during the 26-week smartphone-based smoking cessation intervention.
Variable and modalities Morning message Evening message Total message
[ P value® B P value B P value
Study group .18 .55 .37
Phoenix -0.012 -0.011 -0.011
Phoenix+NRTS -0.012 -0.012 -0.012
Factoid -0.010 -0.011 -0.010
Sociodemographic
Age <.001 .18 <.001 <.001 <.001 <.001
Sex <.001 <.001 <.001
Female -0.008 -0.008 -0.008
Mae -0.018 -0.017 -0.018
Race/ Ethnicity a7 45 .55
White -0.011 -0.011 -0.011
Other -0.011 -0.010 -0.011
Municipality <.001 .08 .002
Rural -0.008 -0.009 -0.009
Urban -0.012 -0.012 -0.012
Employment .005 .8 .03
Employed -0.013 -0.012 -0.012
Unemployed -0.010 -0.010 -0.010
Education 0.001 .002 0.002 <.001 0.001 <.001
Any mental health diagnosis’ 21 009 04
Yes -0.011 -0.010 -0.010
No -0.012 -0.013 -0.012

3B represents the regression slope of the weekly completion rate versus weeks in the study. Estimates for age and years of education are used for

interaction terms.
5P values are for testi ng the significance of interaction terms.
°NRT: nicotine replacement therapy.

dAny mental health diagnosis indicates a diagnosis of depression, anxiety, posttraumatic stress disorder, other anxiety disorder, bipolar disorder, or

schizophrenia.

Discussion

Principal Findings

This study contributesto agrowing body of literature that aims
to identify predictors of smartphone-based survey completion
and interaction with or viewing of mHealth intervention
messages over long study periods. Study findingsindicated that
71.8% (2782/3872) of weekly surveys were completed and
60.6% (31,503/52,460) of daily messages were viewed by
participants over 26 weeks. Results showed that weekly survey
compliance and message viewing declined over time, and severa
variables moderated the rate of decline in weekly survey
compliance (ie, age, sex, ethnicity, municipality, employment
status) and message viewing (ie, age, sex, municipality,
employment status, and years of education). Numerous prior
studies have examined predictors of compliance to
smartphone-based surveys [3,13,14,18,20,21], and some have
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identified variables related to compliance over time [30,31].
However, this study is the first to simultaneoudy assess
predictors of both weekly survey completion and viewing of
prompted daily messages, and thefirst to do so over such along
study period (ie, 26 weeks). Findings from this study provide
insights into demographic subgroups that should be monitored
and addressed to maintain high engagement with mHealth
interventions focused on prompting and supporting health
behavior change.

Implications of Variables Related to Weekly Survey
Completion

Age was the only measured variable that was significantly
related to person-level aggregate survey completion. Our
findings are consistent with Comulada et a [17], which
examined adherence to self-monitoring of healthy lifestyle
behaviorsthrough smartphone-based surveys and photographic
food records over 26 weeks. Comulada et a [17] found that
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age, but not other demographic characteristics, was significantly
related to overall survey completion. Furthermore, thisstudy is
consistent with other smartphone-based studies with durations
>1 month that failed to detect differencesin compliance across
non—-age-related demographic variables [18,20,21]. Although
aggregate survey completion did not vary across predictor
variables (except for age), several variables moderated the rate
of declinein weekly survey completion over the 6-month study
period. Specifically, Slower declinesin survey compliancewere
observed for female versus male participants, non-Hispanic
versus Hispanic participants, older versusyounger participants,
unemployed versus employed participants, and rural versus
urban residents. These findings indicate that multiple
demographic factors may play important rolesin the reduction
of engagement with weekly surveys.

Implications of Variables Related to the Declinein

M essage Viewing

Similar to survey completion, findings indicated that age was
the sole predictor of person-level aggregate message viewing
over the 26-week study period. Furthermore, therate of decline
in daily message viewing varied across several demographic
factors. Specifically, the reduction in message viewing over 26
weeks was less rapid for female versus male participants (ie,
morning and evening messages), those with rural versus urban
residency (ie, morning messages), unemployed versus employed
individuals (ie, morning messages), and those with more years
of education (ie, morning and evening messages). Engagement
with intervention content may be tied to intervention efficacy
[12,32]. Therefore, targeted support and strategies that aim to
boost engagement with smartphone-based interventions may
be needed for individualsin subgroups that displayed a greater
rate of decline in message viewing, especially for morning

messages.
Strengths and Weaknesses

Thisstudy has multiple strengths. While the majority of previous
smartphone-based survey studies have examined relatively brief
study periods (eg, 7-30 days[13,14,18,20,21]), our findingsare
among the first to assess smartphone-based survey completion
rates and message viewing over a 26-week study period. Despite
the extended duration of this study, participants completed
71.8% (2782/3872) of prompted weekly surveys and viewed
60.6% (31,503/52,460) of prompted twice daily messages.
Notably, message viewing was not incentivized, which may
suggest that participants found the message content engaging.
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These findings suggest that people who smoke and are not
initially ready to quit may engage with alow-burden smartphone
app for relatively long periods.

Thisstudy also has some notable weaknesses. First, participants
wereonly prompted to complete 1 survey each week. This study
design decision was purposefully made to determine the
feasibility of this type of low-burden, long-duration mHealth
intervention that aimed to motivate and support behavior change
in adults who were not initially ready to quit smoking. Thus,
this study does not necessarily offer insights about whether
more intensive smartphone survey protocols (ie, multiple
surveys per day) are acceptable for long-duration mHealth
interventions. Second, weekly survey completion was
incentivized (ie, US $5 per weekly survey completed). Future
research should investigate if observed patterns emerge in
real-world nonincentivized settings. Third, Phoenix participants
who never set a quit date could have received duplicate
messages after 76 days, whereas those who set quit dates were
less likely to receive duplicate messages. Factoid participants
did not receive duplicate messages. Receiving duplicate
messages could have reduced message viewing as participants
may not have liked repeated messages. Fourth, the sample was
relatively small and was mostly middle-aged, White female
individuals from urban areas in Oklahoma and Texas. These
findings may not generalize to other groups of people who
smoke and those who are ready to quit smoking.

Conclusions and Future Directions

Overall, this 26-week smoking cessation induction trial showed
robust participant engagement with the intervention and weekly
prompted surveys and reveal ed that only age directly influenced
overal survey and message engagement over the extended study
period. Further, we identified several demographic variables
that significantly moderated the decline in weekly survey
completion and message viewing, offering insights that could
be useful for future personalized intervention development.
Future research should determine if these findings replicate in
larger trials and whether efforts to increase engagement with
smartphone-based health behavior change interventions are
fruitful over time. Future interventions could include additional
prompts and reminders to complete weekly surveys and read
intervention messagesfor certain subgroups. Further, researchers
should investigate if those who are more compliant are more
likely to quit smoking by examining how survey completion
and message viewing are associated with intervention
effectiveness.

Programming, technological support, and biostatistical support (SC) were provided through the Mobile Health Shared Resource
and Biostatistics and Research Design Shared Resource of the Stephenson Cancer Center via a National Cancer Institute Cancer
Center Support Grant (P30CA225520). Data analysis and manuscript preparation were additionally supported through the
Oklahoma Tobacco Settlement Endowment Trust grants 092-016-0002 and R22-02. SC was partially supported by the Oklahoma
Shared Clinical and Trandational Resources (U54GM 104938) with an I nstitutional Devel opment Award (IDeA) from the National
Ingtitute of General Medical Sciences. The contents of the manuscript are solely the responsibility of the authors and do not
necessarily represent the official views of the sponsoring organizations.

https://formative.jmir.org/2024/1/e56003

JMIR Form Res 2024 | vol. 8 | 56003 | p. 8
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR FORMATIVE RESEARCH Ulmet d

Data Availability
The data sets generated or analyzed during this study are available from the last author upon reasonable request.

Conflictsof I nterest

MSB, DEK, and DV are inventors of the Insight mHealth Platform, which was used to develop the study smartphone app. They
receive royalties related to its use. However, they did not receive royaltiesin this case.

Multimedia Appendix 1

Example messages sent to participants (N=152) who are initialy not ready to quit smoking enrolled in a smartphone-based
smoking cessation trial.
[DOCX File, 20 KB-Multimedia Appendix 1]

Multimedia Appendix 2

CONSORT-eHEALTH checklist (V 1.6.1).
[PDE File (Adobe PDF File), 7976 KB-Multimedia Appendix 2]

References

1. Baker TB, Mermelstein R, Coallins LM, Piper ME, Jorenby DE, Smith SS, et al. New methods for tobacco dependence
treatment research. Ann Behav Med. 2011;41(2):192-207. [FREE Full text] [doi: 10.1007/s12160-010-9252-y] [Medline:
21128037]

2. HarrisKJ, Bradley-Ewing A, Goggin K, Richter KP, Patten C, Williams K, et a. Recruiting unmotivated smokersinto a
smoking induction trial. Health Educ Res. 2016;31(3):363-374. [FREE Full text] [doi: 10.1093/her/cyw018] [Medline:
27081187]

3. Shiffman S. Ecologica momentary assessment (EMA) in studies of substance use. Psychol Assess. 2009;21(4):486-497.
[FREE Full text] [doi: 10.1037/a0017074] [Medline: 19947783]

4.  Walters ST, BusinelleMS, Suchting R, Li X, Hébert ET, Mun EY. Using machine learning to identify predictors of imminent
drinking and createtailored messages for at-risk drinkers experiencing homelessness. J Subst Abuse Treat. 2021;127:108417.
[FREE Full text] [doi: 10.1016/].jsat.2021.108417] [Medline: 34134874]

5. MunEY,Li X, BusinelleMS, Hébert ET, Tan Z, Barnett NP, et a. Ecological momentary assessment of alcohol consumption
and its concordance with transdermal alcohol detection and timeline follow-back self-report among adults experiencing
homelessness. Alcohol Clin Exp Res. 2021;45(4):864-876. [ FREE Full text] [doi: 10.1111/acer.14571] [Medline: 33583057]

6. Bui TC, Sopheab H, Businelle MS, Chhea C, Ly SP, Vidrine JI, et al. Mobile-health intervention for smoking cessation
among Cambodian people living with HIV: a mixed-methods pilot study. AIDS Care. 2022;34(4):430-439. [FREE Full
text] [doi: 10.1080/09540121.2021.1887443] [Medline: 33715537]

7. Garey L, Hébert ET, MayorgaNA, Chavez J, Shepherd JM, Businelle M S, et a. Evaluating the feasibility and acceptability
of amobile-based health technology for smoking cessation: mobile anxiety sensitivity program. Br J Clin Psychol.
2022;61(Suppl 1):111-129. [FREE Full text] [doi: 10.1111/bjc.12294] [Medline: 33939190]

8. BusndleMS, Garey L, Gallagher MW, Hébert ET, Vujanovic A, Alexander A, et a. An integrated mHealth app for
smoking cessation in Black smokers with anxiety: protocol for arandomized controlled trial. IMIR Res Protoc.
2022;11(5):e38905. [FREE Full text] [doi: 10.2196/38905] [Medline: 35635746]

9. BusndleMS, MaP, Kendzor DE, Frank SG, Vidrine DJ, Wetter DW. An ecological momentary intervention for smoking
cessation: evaluation of feasibility and effectiveness. JMed Internet Res. 2016;18(12):€321. [FREE Full text] [doi:
10.2196/jmir.6058] [Medline: 27956375]

10. Spohr SA, Nandy R, Gandhirgj D, Vemulapalli A, Anne S, Walters ST. Efficacy of SM 'S text message interventions for
smoking cessation: a meta-analysis. J Subst Abuse Treat. 2015;56:1-10. [doi: 10.1016/j.jsat.2015.01.011] [Medline:
25720333]

11. Palmer M, Sutherland J, Barnard S, Wynne A, Rezel E, Dodl A, et a. The effectiveness of smoking cessation, physical
activity/diet and alcohol reduction interventions delivered by mobile phones for the prevention of non-communicable
diseases: a systematic review of randomised controlled trials. PLoS One. 2018;13(1):e0189801. [FREE Full text] [doi:
10.1371/journal.pone.0189801] [Medline: 29304148]

12. Bricker JB, Mull KE, Santiago-Torres M, Miao Z, Perski O, Di C. Smoking cessation smartphone app use over time:
predicting 12-month cessation outcomesin a 2-arm randomized trial. JMed Internet Res. 2022;24(8):€39208. [FREE Full
text] [doi: 10.2196/39208] [Medline: 35831180]

13. Ono M, Schneider S, Junghaenel DU, Stone AA. What affects the completion of ecological momentary assessmentsin
chronic pain research? an individual patient data meta-analysis. J Med Internet Res. 2019;21(2):€11398. [FREE Full text]
[doi: 10.2196/11398] [Medline: 30720437]

https:/formative.jmir.org/2024/1/€56003 JMIR Form Res 2024 | vol. 8| €56003 | p. 9
(page number not for citation purposes)

RenderX


https://jmir.org/api/download?alt_name=formative_v8i1e56003_app1.docx&filename=7372d79cb473ee4d594de8df15d60c19.docx
https://jmir.org/api/download?alt_name=formative_v8i1e56003_app1.docx&filename=7372d79cb473ee4d594de8df15d60c19.docx
https://jmir.org/api/download?alt_name=formative_v8i1e56003_app2.pdf&filename=9e5336c6fda5f14bfed832a97f51005a.pdf
https://jmir.org/api/download?alt_name=formative_v8i1e56003_app2.pdf&filename=9e5336c6fda5f14bfed832a97f51005a.pdf
https://europepmc.org/abstract/MED/21128037
http://dx.doi.org/10.1007/s12160-010-9252-y
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21128037&dopt=Abstract
https://europepmc.org/abstract/MED/27081187
http://dx.doi.org/10.1093/her/cyw018
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27081187&dopt=Abstract
https://europepmc.org/abstract/MED/19947783
http://dx.doi.org/10.1037/a0017074
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19947783&dopt=Abstract
https://linkinghub.elsevier.com/retrieve/pii/S0740-5472(21)00143-4
http://dx.doi.org/10.1016/j.jsat.2021.108417
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34134874&dopt=Abstract
https://europepmc.org/abstract/MED/33583057
http://dx.doi.org/10.1111/acer.14571
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33583057&dopt=Abstract
https://europepmc.org/abstract/MED/33715537
https://europepmc.org/abstract/MED/33715537
http://dx.doi.org/10.1080/09540121.2021.1887443
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33715537&dopt=Abstract
https://europepmc.org/abstract/MED/33939190
http://dx.doi.org/10.1111/bjc.12294
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33939190&dopt=Abstract
https://www.researchprotocols.org/2022/5/e38905/
http://dx.doi.org/10.2196/38905
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=35635746&dopt=Abstract
https://www.jmir.org/2016/12/e321/
http://dx.doi.org/10.2196/jmir.6058
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27956375&dopt=Abstract
http://dx.doi.org/10.1016/j.jsat.2015.01.011
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=25720333&dopt=Abstract
http://dx.plos.org/10.1371/journal.pone.0189801
http://dx.doi.org/10.1371/journal.pone.0189801
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29304148&dopt=Abstract
https://www.jmir.org/2022/8/e39208/
https://www.jmir.org/2022/8/e39208/
http://dx.doi.org/10.2196/39208
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=35831180&dopt=Abstract
http://www.jmir.org/2019/2/e11398/
http://dx.doi.org/10.2196/11398
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30720437&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR FORMATIVE RESEARCH Ulmet d

14.

15.

16.

17.

18.

19.

20.

21

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

Rintala A, Wampers M, Myin-Germeys |, Viechtbauer W. Response compliance and predictors thereof in studies using
the experience sampling method. Psychol Assess. 2019;31(2):226-235. [doi: 10.1037/pas0000662] [Medline: 30394762]
Ottenstein C, Werner L. Compliance in ambulatory assessment studies: investigating study andsample characteristics as
predictors. Assessment. 2022;29(8):1765-1776. [FREE Full text] [doi: 10.1177/10731911211032718] [Medline: 34282659]
Seidman AJ, George CJ, Kovacs M. Ecological momentary assessment of affect in depression-prone and control samples:
survey compliance and affectiveyield. JAffect Disord. 2022;311:63-68. [FREE Full text] [doi: 10.1016/j.jad.2022.05.015]
[Medline: 35537542]

Comulada WS, Swendeman D, Koussa MK, Mindry D, Medich M, Estrin D, et al. Adherence to self-monitoring healthy
lifestyle behaviours through mobile phone-based ecological momentary assessments and photographic food records over
6 monthsin mostly ethnic minority mothers. Public Health Nutr. 2018;21(4):679-688. [doi: 10.1017/S1368980017003044]
[Medline: 29199630]

Jones A, Remmerswaal D, Verveer |, Robinson E, Franken IHA, Wen CKF, et al. Compliance with ecological momentary
assessment protocols in substance users: a meta-analysis. Addiction. 2019;114(4):609-619. [FREE Full text] [doi:
10.1111/add.14503] [Medline: 30461120]

Vachon H, Viechtbauer W, Rintala A, Myin-Germeys |. Compliance and retention with the experience sampling method
over the continuum of severe mental disorders: meta-analysis and recommendations. JMed Internet Res. 2019;21(12):e14475.
[FREE Full text] [doi: 10.2196/14475] [Medline: 31808748]

Wrzus C, Neubauer AB. Ecological momentary assessment: a meta-analysis on designs, samples, and compliance across
research fields. Assessment. 2023;30(3):825-846. [FREE Full text] [doi: 10.1177/10731911211067538] [Medline: 35016567]
Soyster PD, Bosley HG, Reeves JW, Altman AD, Fisher AJ. Evidence for the feasibility of person-specific ecological
momentary assessment across diverse populations and study designs. J Pers Oriented Res. 2019;5(2):53-64. [FREE Full
text] [doi: 10.17505/jpor.2019.06] [Medline: 33569143]

Schiiz N, Walters JAE, Frandsen M, Bower J, Ferguson SG. Compliance with an EMA monitoring protocol and its
relationship with participant and smoking characteristics. Nicotine Tob Res. 2014;16(Suppl 2):S88-S92. [doi:
10.1093/ntr/ntt142] [Medline: 24052500]

Turner CM, Coffin B, Santos D, Huffaker S, Matheson T, Euren J, et a. Race/ethnicity, education, and age are associated
with engagement in ecological momentary assessment text messaging among substance-using MSM in San Francisco. J
Subst Abuse Treat. 2017;75:43-48. [FREE Full text] [doi: 10.1016/j.jsat.2017.01.007] [Medline: 28237053]

Courvoisier DS, Eid M, Lischetzke T. Complianceto acell phone-based ecological momentary assessment study: the effect
of timeand personality characteristics. Psychol Assess. 2012;24(3):713-720. [doi: 10.1037/a0026733] [Medline: 22250597]
Turner CM, Arayasirikul S, Trujillo D, Lé V, Wilson EC. Social inequity and structural barriersto completion of ecological
momentary assessments for young men who have sex with men and trans women living with HIV in San Francisco. IMIR
Mhealth Uhealth. 2019;7(5):€13241. [FREE Full text] [doi: 10.2196/13241] [Medline: 31066714]

Wu Y H, Stangl E, Oleson J, Caraher K, Dunn C. Personal characteristics associated with ecological momentary assessment
compliancein adult cochlear implant candidates and users. JAm Acad Audiol. 2022;33(3):158-169. [FREE Full text] [doi:
10.1055/a-1674-0060] [Medline: 34670290]

Arozullah AM, Yarnold PR, Bennett CL, Soltysik RC, Wolf M S, Ferreira RM, et a. Development and validation of a
short-form, rapid estimate of adult literacy in medicine. Med Care. 2007;45(11):1026-1033. [doi:
10.1097/MLR.0b013e3180616c1b] [Medline: 18049342]

Idler EL, Benyamini Y. Self-rated health and mortality: areview of twenty-seven community studies. J Health Soc Behav.
Mar 1997;38(1):21-37. [Medline: 9097506]

Rural-urban commuting area codes. United States Department of Agriculture. URL : https.//www.ers.usda.gov/data-products/
rural-urban-commuting-area-codes/ [accessed 2023-02-01]

Sun J, RhemtullaM, Vazire S. Eavesdropping on missing data: what are university students doing when they miss experience
sampling reports? Pers Soc Psychol Bull. 2021;47(11):1535-1549. [doi: 10.1177/0146167220964639] [Medline: 33342369]
Howard AL, Lamb M. Compliance trendsin a 14-week ecological momentary assessment study of undergraduate al cohol
drinkers. Assessment. 2024;31(2):277-290. [FREE Full text] [doi: 10.1177/10731911231159937] [Medline: 36914966]
Head KJ, Noar SM, lannarino NT, Grant Harrington N. Efficacy of text messaging-based interventions for health promotion:
ameta-analysis. Soc Sci Med. 2013;97:41-48. [doi: 10.1016/j.socscimed.2013.08.003] [Medline: 24161087)

Abbreviations

mHealth: mobile health
NRT: nicotine replacement therapy
PBM: phase-based model

https:/formative.jmir.org/2024/1/€56003 JMIR Form Res 2024 | vol. 8 | 56003 | p. 10

(page number not for citation purposes)


http://dx.doi.org/10.1037/pas0000662
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30394762&dopt=Abstract
https://journals.sagepub.com/doi/abs/10.1177/10731911211032718?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub  0pubmed
http://dx.doi.org/10.1177/10731911211032718
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34282659&dopt=Abstract
https://europepmc.org/abstract/MED/35537542
http://dx.doi.org/10.1016/j.jad.2022.05.015
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=35537542&dopt=Abstract
http://dx.doi.org/10.1017/S1368980017003044
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29199630&dopt=Abstract
https://europepmc.org/abstract/MED/30461120
http://dx.doi.org/10.1111/add.14503
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30461120&dopt=Abstract
https://www.jmir.org/2019/12/e14475/
http://dx.doi.org/10.2196/14475
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31808748&dopt=Abstract
https://journals.sagepub.com/doi/abs/10.1177/10731911211067538?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub  0pubmed
http://dx.doi.org/10.1177/10731911211067538
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=35016567&dopt=Abstract
https://europepmc.org/abstract/MED/33569143
https://europepmc.org/abstract/MED/33569143
http://dx.doi.org/10.17505/jpor.2019.06
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33569143&dopt=Abstract
http://dx.doi.org/10.1093/ntr/ntt142
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24052500&dopt=Abstract
https://europepmc.org/abstract/MED/28237053
http://dx.doi.org/10.1016/j.jsat.2017.01.007
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28237053&dopt=Abstract
http://dx.doi.org/10.1037/a0026733
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=22250597&dopt=Abstract
https://mhealth.jmir.org/2019/5/e13241/
http://dx.doi.org/10.2196/13241
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31066714&dopt=Abstract
https://europepmc.org/abstract/MED/34670290
http://dx.doi.org/10.1055/a-1674-0060
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34670290&dopt=Abstract
http://dx.doi.org/10.1097/MLR.0b013e3180616c1b
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=18049342&dopt=Abstract
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=9097506&dopt=Abstract
https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/
https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/
http://dx.doi.org/10.1177/0146167220964639
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33342369&dopt=Abstract
https://journals.sagepub.com/doi/abs/10.1177/10731911231159937?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub  0pubmed
http://dx.doi.org/10.1177/10731911231159937
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=36914966&dopt=Abstract
http://dx.doi.org/10.1016/j.socscimed.2013.08.003
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24161087&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR FORMATIVE RESEARCH Ulmet d

Edited by A Mavragani; submitted 02.01.24; peer-reviewed by L Yu, A Hassan; comments to author 23.03.24; revised version received
04.04.24; accepted 29.04.24; published 07.06.24

Please cite as:

UImC, Chen S Fleshman B, Benson L, Kendzor DE, Frank-Pearce S, Neil JM, Vidrine D, De La Torre |, Businelle MS
Smartphone-Based Survey and Message Compliancein Adults Initially Unready to Quit Smoking: Secondary Analysis of a Randomized
Controlled Trial

JMIR Form Res 2024; 8:e56003

URL: https:.//formative.jmir.org/2024/1/e56003

doi: 10.2196/56003

PMID: 38848557

©Clayton Ulm, Sixia Chen, BriannaFleshman, Lizbeth Benson, Darla E Kendzor, Summer Frank-Pearce, Jordan M Neil, Damon
Vidrine, Irene De La Torre, Michael SBusinelle. Originally published in IMIR Formative Research (https://formative.jmir.org),
07.06.2024. This is an open-access article distributed under the terms of the Creative Commons Attribution License
(https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction in any medium,
provided the original work, first published in IMIR Formative Research, is properly cited. The complete bibliographic information,
alink to the original publication on https://formative.jmir.org, aswell asthis copyright and license information must be included.

https:/formative.jmir.org/2024/1/€56003 JMIR Form Res 2024 | vol. 8| €56003 | p. 11
(page number not for citation purposes)

RenderX


https://formative.jmir.org/2024/1/e56003
http://dx.doi.org/10.2196/56003
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=38848557&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

